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Energy Community ONE-STOP-SHOP
Definition

… an energy community one-stop-shop is defined as
4 an organisation at national, regional or local level 

4 that provides a range of services to energy communities 
4 in order to help them overcome barriers in the process of setting up their organization 

and/or projects at different stages of the process

ONE STOP 

SHOP

(Source: Energy communities repository, setting up community energy one-stop-shops, guidance document)
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Austria
Coordination Office for Energy Communities

First REC conference (2023)

4 Aims to optimise the framework for energy communities & 
provide assistance in the establishment of RECs and CECs

4 Founded in 2021 by the Federal Ministry for Climate Action, 
Environment and Energy

4 Embedded in the Austrian Climate and Energy Fund

4 Currently a core team of three people (& hotline, & regional 
energy agencies, &…)

4 Link: https://energiegemeinschaften.gv.at/ 

https://energiegemeinschaften.gv.at/
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Stakeholder communication

ü Coordinating information exchange 
with regional organisations

ü Transfer knowledge between 
national stakeholders such as:

- ministries
- regulator
- associations, interest 

groups
- energy communities

Quality-assured information

ü Webpage
ü Infographics
ü Explanatory videos
ü Factsheets / guidelines
ü FAQs
ü Sample contracts
ü Best practice examples
ü Hotline

Support for projects

ü Financial support through funding 
programme (Climate and Energy 
Fund)

ü Pilot projects in all 9 provinces
ü Identification of challenges 

(regulatory, operative) and 
solution-focused support

ü Monitoring/communication of 
findings

Austria
Coordination Office for Energy Communities

ONE POINT OF CONTACT (knowledge accumulation and distribution)

Main tasks: 
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Ministry of Climate

Dep. Energy/Climate

External Experts

• Legal
(Energy, Tax, Construction, 
Rent, Cooperative Law, Spatial 
Planning)
• Technology
• Economics
• Social

Contact to various 
stakeholder

• City federation
• Municipality 

federation
• Renewable 

Association
• Energy Award Org. 

Association
• Interest groups
…

Federal States        
Federal State - 
focal point 

hotline, homepage, 
common documents 

(standardised advice FAQs, guidelines, standardized contract templates, best practice)
common campaigns, monitoring, trainings, recommendations for legal adjustments

Working level

Link: https://energiegemeinschaften.gv.at/ 

Austria
Coordination Office for Energy Communities

https://energiegemeinschaften.gv.at/
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The first seed has been planted

Implementation in Croatia: https://energetske-zajednice.hr/
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Contact

Angela Holzmann
Senior Expert

Österreichische Energieagentur - Austrian Energy Agency

Angela.holzmann@energyagency.at 
Mariahilfer Strasse 136 | 1150 Vienna | Austria

www.shares-project.eu
www.energyagency.at

www.sharerenewables.eu

www.energie-teilen.at 

www.sharerenewables.bg

www.erneuerbare-energie-gemeinschaften.de

www.energy4all.ge

www.energetske-zajednice.hr

www.tudaster.kozenergia.hu
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